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Installing EESP Software

Immediately below is a brief tutorial that will demonstrate how to install Entrust
Entelligence Security Provider Software.

To begin the tutorial, click anywhere on the tutorial and then double-click the Start
button. After viewing the tutorial, you will find a printable version at the end of this
document.

Note: Using the Adobe Scroll Bars while the tutorial is playing may end the tutorial.
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Installing EESP Software (Entrust Entelligence Security Provider)

Prior to installing EESP Software, you must already have applied for your State of Illinois PKI certificate
(Digital ID) and set your username/ password.

A Microsoft Windows based PC is required to utilize the State of Illinois Digital ID. At this time the necessary software
is not available for any other platform (including Macintosh OSX and Linux).

In order to sign electronic forms using your Entrust Digital ID, you must install EESP. Follow the instructions below to
install this software and Login to Entrust Security Store. You must then configure your Adobe Reader software to utilize
the Entrust Digital ID on your PC. This information will be provided in a separate document.

If you don't have the ability to Add/ Remove Programs from your PC, you may need to arrange to have this software
downloaded by someone who does. If you need assistance with the installation of EESP, contact your LAN
Administrator or the Customer Service Center at 453-5155.

Downloading Entrust Software

e  Enter the following URL into your web browser.
—  http://pki.siu.edu/sign_forms.html

e The Using Digital Certificates and Digital
Signatures webpage opens, as shown on the right.

e You will use one of the links on this webpage to RF 6 X 9 B (e
install the EESP software. e
—  32-bit version for Windows
—  64-bit version for Windows

it Signing Electronic Forms (eFarms)
Note: Most computers will use the 32-bit client. (If you th et 120 L8 B Km0
have a new PC, then it might be 64-bit). If you select the '
wrong one, don't worry, it won't install.

e  Click the appropriate link.
— In this demonstration, we used:
32-bit version for Windows

e Ifthe dialogue, box shown on the right appears, (pznine AZbILESE. 2 X
prompting you to Open or Save the file, select the e IR e
radio button for the desired option and then click [ 32bitEESP.2ip
OK. which is a: WinZip Fils

. . . . From: httpsfpki.siu.ed
—  For this demonstration, the Save File option (et

What should Firefoux do with this file?
was selected.

() Open with | WinZip (default) %]

(%) Save File

e A Downloads window may display for a few
seconds while the process is taking place.

[] Do this automatically For Files like this From now on,

‘[ 4 l [ Cancel
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Note: There are several ways to unzip a file; we are only going to demonstrate one so that you have an idea of what
is supposed to occur. If you are familiar with how to unzip a file, you may skip to the next page.

Once the download is complete, locate the zip file,
32bitEESP.zip on your PC.
— Inthis demonstration, the location was the
Downloads folder.
The location of the downloaded file will
depend upon your PC Configurations.

Note: Depending on how you have your View set, your
window may look differently from this one, i.e., it may be
in List View, Thumbnail, etc.

The next step is to uncompress the zip file.

One way to do this is to place your cursor over the
file, 32bitEESP.zip, and right-click.

On most windows based computers, a pick-list will
appear with options to “uncompress”, “extract-all”, or

“extract-here”.

In our demonstration, we selected WinZip/ Extract
to Folder: C\ Doc...

That will place the uncompressed file in the same
location as the zipped file.

Uncompressing the files creates a folder entitled
“32bitEESP9”.

Double-click on the folder just created to open it.

Locate and double-click on the setup.exe file to
begin the install.

& Downloads

File  Edit View Favorites Tools  Help

Back ~ = ? ._\"Search |1~ Folders = S
Qu- Q-1 J ‘

X 9

address |29 C:\Dacuments and Settingsijcapie CDYMy DocumentsiDownloads

Y

32hitEESP. zip

........

& Downloads

File Edit View Favorites Tools Help

@Back A > | ? )._"Search || Folders ="k

X 9 |-

Address |23 CiDocuments and Settings|jcapie. COMy DorumentsiDownloads

Y -

3ZbtEESP.Zip  3ZbEESP

Dt s Gy Gt 1 e o 153Gk i STWASEIE S S 1002
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e You may get the Security Warning shown on the Gpen File s Security Warning X
right depending on the PC configuration. Do you want to run this file?
e [fyou get this window, click Run. Mame: setup.exe
y g Fublizher: Entrust Limited

Type: Application
From: C:\Documents and Settingsijcapie, COWMy Docume, ..

| Fun %J [ Cancel

Always ask before opening this file

‘while files from the Internet can be useful, this file type can
g potentially harm your computer. Only run software from publishers
you trust, What's the risk?

{i& Entrust Entelligence Security Provider 9.0 for Windows |ZH§|E|

e  The EESP Welcome window displays.
e  Click Next.

Welcome to the Entrust
Entelligence Security Provider 9.0
for Windows Setup Wizard

The Setup Wizard will install Entrust Entelligence Security
Pravider 9.0 for Windows on your computer, Click Mext to
continue or Cancel to exit the Setup Wizard,

e The End-User License Agreement appears.

End-User License Agreement

Please read the Following license agreement carefully

ATTENTION: THIS IS A LICENSE, NOT A SALE. THIS SOFTWARE ~
IS PROVIDED UNDER THE FOLLOWING LICENSE THAT DEFINES
WHAT YOU MAY DO WITH THE SOFTWARE AND CONTAINS
LIMITATIONS ON REPRESENTATIONS, WARRANTIES,

CONDITIONS, REMEDIES, AND LIABILITIES. IF YOU OBTAINED

THIS SOFTWARE IN THE UNITED STATES, “ENTRUST” SHALL

MEAN ENTRUST, INC. IF YOU OBTAINED THIS SOFTWARE

OUTSIDE OF THE UNITED STATES, “ENTRUST" SHALL MEAN
ENTRUST LIMITED. “AFFILIATES™ OF ENTRUST SHALL MEAN

ALL CORPORATIONS CONTROLLED DIRECTLY OR INDIRECTLY  «

o Click on the checkbox to accept the terms in License C TV —
Agreement.

¥

Print ] [ Eack. ][ et ] [ Cancel

e  Click Next. J

i Entrust Entelligence Security Provider 9.0 for, Windows

e Under Choose Setup Type, select Typical. Choose Setup Type

Chooss the setup bype that best suits vour nesds

- o

Installs the most common program Features. Recommended For most users.

Allows users to choose which program Features will be installed and where
they will be installed, Recommended for advanced users.

Complete

£l program Features will bs installed. Requirss ths mast disk space.
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i Entrust Entelligence Security Provider, 9.0 for Windows

. 3 Install Entrust Entelligence Security Provider 9.0 for Windows
e  The EESP install window appears.

Click Install to begin the installation. Click Back ta review or change any of your
installation settings. Click Cancel to exit the wizard,

e  Click the Install button at the bottom of the window.

Back. " Install ] [ Cancel

i@ Entrust Entelligence Security Provider, 9.0 for Windows |Z||:,g‘

e  When the installation is complete, click the Finish

button to exit the Setup Wizard. Completed the Entrust Fntelligence

Security Provider 9.0 for Windows
Setup Wizard

Click the Finish button to exit the Setup \Wwizard,

Back. Cancel

e  For the configuration of the EESP software to take
effect, you must restart your computer.

- ‘You must restart your syskem for the configuration
\%) changes made to Entrust Enteligence Security Provider
9.0 Faor Windows to take effect. Click Yes to reskart now
appears. or Mo if you plan to manually reskart later,

e  Click Yes when the decision window on the right

e Once your computer has rebooted and the EESP
software has been successfully installed on your PC,
the next step is to Login to the Entrust Security
Store.

e To begin, right-click the EESP icon in the system
tray of your PC.
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e  When the Entrust window displays, select Log In...

e The Entrust Security Store Login window appears.

e  Enter the user Name and Password you selected
when you applied for your State of lllinois PKI
certificate.

e Then, click the OK at the bottom of the screen.

IMPORTANT

INlinois University
Carbondale

x
E“"us' Securing Digital ldentities & Information

Oplions...

Enroll For Entrust Digital 1D, ..
Recaver Enkrust Digital ID..,

Entrust Certificate Explorer
Help

Log In...

@& Entrust Security Store Login

»
En“us' Securing Digital lIdentities & Information

Please log in to your Entrust security store, To log in,
select or bype your Entrust security store name and
enter your password,

Mame:
|° rebeord v | Browse. ..
Password:

H Cancel ][ Help

2, Entrust Limited. All rights reserved.

e You may be prompted with a request to import the “CMS CA” certificate. If this happens, click “Yes” or “Update”.

e You may be prompted with an “Entrust Digital ID Update Request”.

—  If this happens, click the Update button.

— A message hox informing you that the update has completed successfully may then appear. Click OK.

e Remember, you still must set your Adobe Preferences correctly before your Digital ID can be used. That will be

covered in the next lesson.

End of Document
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